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DOWNLOADING ONLINE  
SURVEYS INTO SPSS
From the researcher’s standpoint, one advantage to using software survey tools is the 
ability to download the files directly into a statistics program, such as SPSS, or into a 
spreadsheet, such as Excel. Once the file is downloaded into SPSS, there is usually some 
additional work to do, particularly to label variables if you did not give them names in 
your online survey. In addition, although you will be able to identify which participant 
was in which condition, you still need to create new variables to represent those condi-
tions in SPSS. The example in Figure 5.17 uses Qualtrics.

The far right-hand column in Figure 5.17 shows which participant had which con-
dition, but if you want to run a 2 × 2 analysis (one factor had two levels of photos; the 
other factor had two levels of text), you need two new columns, one that represents 
the level of photo the participant saw and the other that represents the level of text 
the participant saw. It is simple to create those new columns in SPSS; the point is that 
your work is not necessarily done when you download those responses into SPSS (see 
also Chapter 10 on Managing Data and Results). Furthermore, you need to have some 

FIGURE 5.17  Example of a Qualtrics Survey Downloaded Into SPSS

Source: © 2016 Qualtrics.


